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Our Doctors: 

Trainees: 

Dr L Ferro MB BS 

Dr D Jayaweera MB BS 

Monday - Thursday 
8.30am - 12.30pm  

2.00pm - 6.00pm  
6.30pm - 8.00pm 

Friday 
8.30am -12.30pm 

2.00pm - 6.00pm 

Surgery Times (by appointment): 

Out of Hours Service: 111

Visit the Surgery Monday - Friday: 

8.30am - 6.00pm 
Or telephone between: 

8.30am - 5.30pm 
Or 24/7 via Online Access to make/cancel 
appointments, order repeat prescriptions, 
access your medical record etc at a time to 
suit  you.  

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Nurse Practitioners:   

Advanced Nurse Practitioner Anita Peake 
Nurse Practitioner Emily Davies 

HEALTH MATTERSHEALTH MATTERS  

Our Practice Pharmacist:   

 Zoë Pearce MRPharmS  

Our Mental Health  
Practitioner:   

Esther Slee-Swanson 

An Update from your PPG Chair, Sandra Bosley 

 
Hello everyone, although we cannot meet at the surgery as 
we previously did, the PPG has still been in consultation with 
the practice staff during the past few months and have met 
virtually to discuss the current situation and try to plan a 
way forward whilst Covid-19 remains a threat. 
 

Firstly, as your representatives we would like to thank all 
the staff at Northlands Surgery for adapting swiftly to 
keep us and themselves safe during this very challenging 
time. The website is updated regularly to give us the 
information we need. 
 

Anyone who has needed to use the many services provided 
by our practice will have noticed that several changes have 
been implemented. These changes are to protect us all. They 
are continually changing to reflect the guidelines; sometimes 
on a daily basis. Please do bear this in mind if you are trying 
to navigate the system. Your patience and understanding are 
appreciated.  
 

Our role as PPG has also changed and for time being we 
cannot be so proactive within the surgery. One role we play 
is to compile and encourage patients to complete our Annual 
Survey. We would like to thank all patients who responded 
to our last survey that took place during December and 
January. The report is available to view online since April. In 
due course we will be compiling the next survey which will 
focus on feedback from changes that have been 
implemented, in some cases directly as a result of Covid-19; 
eg telephone and video consultations.  

We hope that, like us, you are looking forward to being part 
of the positive changes that will come out of this difficult 
time. Meanwhile, please bear with us and do your bit to help 
keep Calne a safe community in which to live. 

 
 

Thank you again to all 
your gifts and well 
wishes Overleaf is a 
poem written especially 
for us  
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NHS AND KEYWORKERS 

               Written by: Gordon Alexander © 

 
Dedicated to those who have done their bit. 
Keeping our country fighting fit. 
Through all the turmoil of the situation. 
Standing tall with sheer dedication. 
 
NHS workers doing long hours. 
Deserve more than a bunch of flowers. 
Doctors and Nurse not getting a break. 
This is ludicrous for goodness sake. 
 
People in Care Homes looking after our olds. 
Keeping all the patients safe now be told. 
Wearing gloves and face masks all day long. 

Trying to keep everybody strong. 
 
Then there’s police, fire service and ambulance people too. 
Doing their jobs and protecting me and you. 
Food stores keeping food on our plate. 
Without whom we’d be in a real state. 
 
Community groups have also stood out. 
Get shopping, medication when you shout. 
People are cooking and delivering food. 
To those in isolation wishing they could. 

 
The next time you see someone doing their work. 
Just think COVID 19 is really berserk. 
So whether it’s work or doing a good deed. 
Everyone please do take heed. 
 
Please stay in don’t let this virus mutate. 
Stay safe please don’t tempt fate. 
It’s hard enough the thing that they do. 
Without another casualty like you and you. 
 
So to all those mentioned from our town. 
Here’s a little gift sorry no gown. 
Moisturiser treats and some lip balm. 
Thank you from the people of Calne. 
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